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Tracking Down Software 




racking down the software you need 
to do a particular job can be a frus- 
trating bit of detective work if you 
don't know where to look for clues. 
How do you locate programs that 
meet your needs? Part of the process 
is defining those needs— what you 
want your software to do. The next 
step is to take advantage of research 
resources available to you, including 
public libraries and commercial 
online data bases. (Other resources 
include electronic bulletin boards, 
Kaypro Users' Groups, and computer 
or software stores. These are rela- 
tively self-explanatory, so I'll focus on 
the first two here.) 

Defining your needs 

Locating software need not be a diffi- 
cult task, but it can be time 
consuming if you don't know exactly 
what you want. Define your needs 
and prepare a prioritized list of fea- 
tures you want. 

Here's a short list of Considerations 
to keep in mind. 

1) Price vs. support: With low-priced 
software, you may not be able to get 
the after-sale support you need. It 
pays to talk to past customers to 
determine the level of support 
offered. 

2) Compatibility: Does the product 
work with software you already 
have? 




3) Hardware requirements (memory, 
operating system, disk storage): Does 
your system support the software? 

4) Memory-resident vs. disk-based: 
Can you can spare the amount of 
memory needed by a memory-resi- 
dent program, and is the product 
compatible with other memory-resi- 
dent software you use? 

5) Speed vs. features: Are you willing 
to give up speed for increased 
features? 

6) Menu-driven, command-driven, or 
combination: Menu-driven software 
is easier to learn, but it may seem 
cumbersome after you know it. Com- 
mand-driven software is harder to 
learn but faster to use. A combination 
can offer the best of both worlds. 

7) Flexibility 

a) can you customize output? 

b) does the software support your 
printer? 

c) is the software copy protected? 
(Copy protection makes backups 
impossible.) 

OnGe you have a clear idea of what 
you want your software to do, com- 
pile a list of likely candidates. The 
following should help get you started. 

Public libraries 

Public libraries should be considered 
a primary resource for locating soft- 
ware. They are the only service I 
know of that is professionally staffed 
to provide clients with free informa- 
tion in all areas, including software. 
They subscribe to a variety of soft- 
ware catalogs and directories. Some 
of the notable titles are listed below. 

• Data Sources: Software, pub- 
lished by the Ziff-Davis Publishing 
Company. A quarterly publication, 
this directory contains brief descrip- 
tions, rates, memory requirements 
and compatibility information. You 
can search by package name, applica- 
tion, or company. Also included are 
company addresses and telephone 
numbers. 

• The Software Catalog: Microcom- 



puters, published by Elsevier Science 
Publishing Company, Inc. This semi- 
annual catalog provides information 
on the availability, prices, applica- 
tions, and compatibility of packages. 
Entries are arranged by International 
Standard Program Numbers (an ISPN 
is a unique eight-digit number 
assigned to software packages for 
identification purposes. The first five 
digits represent the software pub- 
lisher and the last three digits the 
actual program). 

But fear not, for it also has indices 
by computer system, operating sys- 
tem, programming language, 
microprocessor, subject/application 
and keyword/program name. Entries 
contain a short description of the 
package, its date of release, memory 
requirements, compatible systems, 
distribution medium, and other rele- 
vant information. 

• Datapro Directory of Microcom- 
puter Software, published by Datapro 
Research Corporation. This is a con- 
tinuously updated publication on 
proprietary microcomputer software. 
Package descriptions, prices, com- 
patible hardware, and vendor profiles 
are included. 

• The Software Encyclopedia 
1985/86, published by R.R. Bowker 
Company. This two-volume work con- 
tains entries for more than 22,000 
packages. Its expanded application 
index contains more than 830 
application headings, which makes it 
easy to locate software for very spe- 
cific applications. There's also a 
publishers index and title index. 

• Microcomputer Marketplace 
1986, also published by R.R. Bowker 
Company. This annual directory lists 
software publishers, distributors and 
manufacturers of hardware and soft- 
ware, and other useful information. 
Its Business/Applications Index lists 
companies that publish software in 
any of 31 application areas. 

• The Ratings Newsletter, pub- 
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lished by Software Digest. Those of 
you with MS-DOS Kaypros may also 
want to consult this newsletter. Pub- 
lished ten times a year, it rates IBM- 
compatible software packages in a 
number of categories, including ease 
of use, startup, learning, perfor- 
mance, and value for money 

The publications listed above are 
just a few that can aid you in locating 
appropriate software. Check with 
your librarian to see if your library 
carries the titles mentioned and to 
find out what other resources are 
available at your library, or within 
your library system. 

Online data bases 

Commercial online data bases are 
another 'means of locating software, if 
you or your library has access to 
them. A few are listed below. 

Online data bases make finding 
software fast. For example, if you 
want word processing software for a 
CP/M system requiring no more than 
56K of memory and a price no higher 
than $500, you can search an online 
data base and retrieve only records of 
packages meeting these require- 
ments. The information you retrieve 
can be printed, or downloaded to disk 
if permitted. 

Since new data bases are con- 
stantly becoming available and others 
are becoming defunct, I've made no 
attempt to list them all. However, 
that information can be found in 
Computer-Readable Databases: A 
Directory and Data Sourcebook pub- 
lished in Chicago by the American 
Library Association. 

• Business Software Database 
(DIALOG). This contains data on more 
than 3,500 packages with business 
applications. Records can be retrieved 
by title, descriptor, hardware, operat- 
ing system, program language, 
company, or any number of other 
indices, or any combination of the 
indices above. 
(continued on page 8) 



urchasing new hardware as an 
upgrade or enhancement to your sys- 
tem presents different problems than 
choosing software. For one thing, 
compatibility becomes a major factor; 
you must be sure the product will 
work with your system. Another key 
consideration is price vs. support. 
Good after-sale support is essential. 

Once you've decided what you 
want, where do you find it? You can 
go to an electronics store for some 
things, but what about the uncom- 
mon or specialized piece of 
hardware? The directories and data 
bases listed below should help; check 
with your librarian for other sources. 

• Datapro Reports on Microcom- 
puters, published by Datapro 
Research Corporation, provides 
detailed coverage of microcomputer 
hardware products, from monitors to 
mass storage, as well as software and 
services. This looseleaf publication is 
updated monthly. 

• Microcomputer Marketplace, 
published by R.R. Bowker Company, 
provides complete listings for dis- 
tributors and manufacturers of 
hardware, software, peripherals and 
supplies. It also lists meetings, exhib- 
its, magazines, newsletters, and 
associations. 

• Data Sources: Hardware-Data 
Communications, published by the 
Ziff-Davis Publishing Company, is 
billed as "the guide to products and 
companies: micros to mainframes, 
peripherals, terminals— the entire 
marketplace." It includes product list- 
ings, company profiles, a product 
index, and "at-a-glance" charts for 
comparing similar products. 

• The Illustrated Computer Equip- 
ment Reference Catalog, published by 
Bill Daniels Co, Inc., is a "computer 
purchasing guide" offering informa- 
tion on all types of computer 
hardware. 



Online data bases 

For a listing of hardware data bases, 
consult Computer-Readable 
Databases: A Directory and Data 
Sourcebook at your local library. 

As mentioned in the accompanying 
article, IQuest (CompuServe) can 
search its own material and other 
information utilities' data bases for 
the information you require. 

Other data bases you might try are 
The Computer Database and the 
Microcomputer Index on DIALOG. 







Illustrations by Greg Martin 
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Advanced Software Inter. 
Rt. 1 Box 795 
Quinlan, TX 75474 
(214)447-3025 
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Advent Products Inc. 
3 1 54-F E. La Palma Ave. 
Anaheim, CA 92806 
(714)630-0446 
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Borland International 
41 13 Scotts Valley Dr. 
Scotts Valley, CA 95066 
(408) 438-8400 
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C. Atkinson Programs 
Lake Benbrook Dr. 
Ft. Worth, TX 76126 
(817) 249-0166 
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CDE Software 

948TularosaDr. 

Los Angeles, CA 90026 

(213)661-2031 
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Central Computer Products 
330 Central Ave. 
Filmore, CA 93015 
(805) 524-4189 
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Computer Professionals Inc. 
1 5 Regency Hills Dr. 
Greenville, SC 29607 
(803)268-3911 
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Echelon Inc. 

885 N. San Antonio Rd. 

Los Altos, CA 94022 

(415)948-3820 
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Edu-Kids Software 

P.O. Box 241384 

Charlotte, NC 28224 ' . 

(704) 523-1755 
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Emerald Microware 
P.O. Box 6118 
Aloha, OR 97007 
(503) 642-1860 




• 
























• 


Financial Track Systems 
9208 Gutierrez NE 
Albuquerque, NM 87 1 1 1 
(505) 243-8975 
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Franklin Legal Software 
Box87A 

Elizabethtown, IL 62931 
(618)287-7099 
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Hurd Computer Systems 
6330 Lincoln Ave. 
Cypress, CA 90630 
(714)220-2729 
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Intersecting Concepts 
4573 Heatherglen Ct. 
Moorpark, CA 93021 
(805) 529-5073 
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James River Group 
125 N, First St. 
Minneapolis, MN 55401 
(800) 654-6903 
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Kamasoft 

2525 SW 224th Ave. 
Aloha, OR 97006 
(503) 649-3765 
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Kensa Software 

P.O. Box 49 Cathedral Station 

New York, NY 10025 

(212)222-6735 
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Letzten-pfenning Software Inc. 
«20 Pine Ridge Dr. 
Chicora, PA 16025 
(412)445-2015 
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Lifestyle Software 
1299 4th St. #402 
San Rafael, GA 94901 
(415)459-0300 
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Micro Art Programmers 
173 Birch Ave. 
Cayucos, CA 93430 
(805) 995-2329 
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Micro Cornucopia 
P.O. Box 223 
Bend, OR 97709 
(503) 382-5060 
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Micro Interfaces Corp. 
6824 NW 169th St. 
Miami, FL 33015 
(305) 823-8088 
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Microcomputer Systems Cons. 
27 Forest Ave. 

Port Jefferson Sta., NY 1 1 776 
(516) 928-7493 
















• 














Microsphere Inc. 
P.O. Box 1221 
Bend, OR 97709 
(503)388-1194 
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PBT Software 
1750LeffingwellNE 
Grand Rapids, MI 49505 
(616) 363-4067 
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PeopleTalk Assoc. 
P.O. Box 863652 
Piano, TX 75086 
(214) 423-4634 
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Poor Person Software 
3721 Starr King Cir. 
Palo Alto, CA 94306 
(415)493-3735 
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Pro/Tern Software Inc. 
2363 Boulevard Cir. 
Walnut Creek, CA 94595 
(415)947-1000 
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Rocky Mtn. Software Systems 
1280-C Newell Ave. 
Walnut Creek, CA 94596 
(415)680-8378 
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SBT Corp. 
3 Harbor Dr. 
Sausalito, CA 94965 
(415)331-9900 
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Second City Software 

P.O. Box 442 

Mt. Prospect, K, 60056 

(312)577-7680 
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Sof tcraf t Inc. 
222 State St. 
Madison, WI 53703 
(608) 257-3300 
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Software Research Technologies 
3757 Wilshire Blvd. #21 1 
Los Angeles, CA 90010 
(213) 384-4120 
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The Software Toolworks 
14478 Glorietta Dr. 
Sherman Oaks, CA 91423 
(818)986-4885 
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Spectre Technologies 
22458 Ventura Blvd. Suite E 
Woodland Hills, CA 91364 
(818) 716-1655 
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Spite Software 
4875 SW 19th Dr. 
Portland, OR 97201 
(503) 245-8102 


• 


• 


• 


• 


• 


• 


• 




• 


• 


• 


• 




• ; 


SunSoft Inc. 
129 E.Michigan St. 
Marquette, MI 49855 
(906) 226-3370 
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Traveling Software 
11050 Fifth Ave. NE 
Seattle, WA, 98125 
(206)367-8090 
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Westwind Computer 
1690 65th St. 
Emeryville, CA 94608 
(415) 652-3222 
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Woodsmith Sof tware 
Rt.3Box550A 
Nashville, TN 47448 
(812)988-2137 
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Workman & Associates 
112 Marion Ave. 
Pasadena, CA 91106 
(818)796-4401 
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Xpert Software 
8865 Polland Ave. 
San Diego, CA 92123 
(619)268-0112 
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Advanced Concepts E & C 
8926 SW 17th St. 
Boca Raton, FL 33433 
(305)482-7302 


• 
































Advent Products Inc. 
31 54-F E. La Palma Ave. 
Anaheim, CA 92806 
(714)630-0446 
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Axonix Corp. 
417 Wakara Way 
Salt Lake City, UT 84108 
(801) 582-9271 
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CDE Software 

948 Tularosa Dr. 

Los Angeles, CA 90026 

(213)661-2031 
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Central Computer Products 
330 Central Ave. 
Filmore, CA 93015 
(805) 524-4189 
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Computer Friends 
6415 SW Canyon Ct. #10 
Portland, OR 97221 
(503) 297-2321 
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Cuesta Systems 

3440 Roberto Ct. 

San Luis Obispo, CA 93401 

(805) 541-4161 
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Discount Supply Center 
1233 Camind Del Mar 
Del Mar, CA 92014 
(619) 259-8800 
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Emerald Microware 
P.O. Box 61 18 
Aloha, OR 97007 
(503) 642-1860 
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Enigma Research Inc. 
4534 Vista del Monte #104 
Sherman Oaks, CA 91403 
(818) 784-0343 
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Hercules 
2550 9th St. 
Berkeley, CA 94710 
(415)540-6000 
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High Tech Research 
1135 Pine St. #107 
Redding, C A 96001 
(916) 243-0842 
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Kaypro Corp. 
533 Stevens Ave. 
Solana Beach, CA 92075 
(800) 4KAYPR0 
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Keytronic Corp. 
P.O. Box 14687 
Spokane, WA 99214 
(509) 928-8000 
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Michelle-Lynn 
1701OakbrookDr. 
Norcross, GA 30093 
(404) 441-7526 
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Micro Cornucopia 
P.O. Box 223 
Bend, OR 97709 
(503) 382-5060 
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Micro Interfaces Corp. 
6824 NW 169th St. 
Miami, FL 33015 
(305) 823-8088 
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Microsphere Inc. 
P.O. Box 1221 
Bend, OR 97709 
(503)388-1194 
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NEC Information Systems 

Dept. 1610/1414 Massachusetts Ave. 

Boxborough, MA 01719 

(800) 343-4418 
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Okidata 

532 Fellowship Rd. 
Mt. Laurel, NJ 08054 
(800) OKIDATA 
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Ohio Plastics 
6140 Manchester Rd. 
Akron, OH 44319 
(216) 882-6764 
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PeopleTalk Assoc. 
P.O. Box 863652 
Piano, TX 75086 
(214)423-4634 
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Westwind Computer 
1690 65th St. 
Emeryville, CA 94608 
(415)652-3222 
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• .MENU— The International Soft- 
ware Database (DIALOG). This huge 
data base lists more than 55,000 
packages. Records can be retrieved 
by title, minimum memory require- 
ment, programming language, 
system, and price or price range. A 
number of other indices are also avail- 
able to the searcher. 

• IQuest, (CompuServe). This 
menu-based service accesses more 
than 700 publications, data bases, 
and indices covering business, 
research, news, and even entertain- 
ment. It prompts you for information 
on what you're looking for (account- 
ing software, for example) and then 
searches other online services 



(DIALOG, BRS, NewsNet, VUAText, 
and more) and displays the results. 

• Microsearch™ (CompuServe). 
This contains over 20,000 abstracts of 
product reviews, as well as a direc- 
tory of manufacturers. It's updated bi- 
weekly, adding some 1,000 abstracts 
each month. Three categories— Soft- 
ware Information, Hardware/ 
Services/Accessories, and Directory 
of Manufacturers— are searchable by 
subject, micro or operating system, 
product name, manufacturer, date, 
publication, or any combination of 
these. 

Closing comments 

Being a software sleuth takes some 
practice and persistence. In this 



industry the only constant is change. 
Manufacturers, especially software 
publishers, often change their names, 
addresses, phone numbers, and prod- 
uct lines, and they sell the rights to 
products to other distributors, discon- 
tinue certain disk formats, and so on 
with confusing frequency All of this 
can complicate your search. 

The information presented here 
should give you leads on where to 
begin your search and clues on how 
to conduct it. In addition, pages 4-8 in 
this catalog list computer hardware, 
software, and accessory 
manufacturers. 

Kathleen Low is a librarian spe- 
cializing in library automation. 



